East Bay  Application Cover 
· At East Bay we take our business and investment into our business very serious.  We are very nice people who own this business and we work very hard.  We expect our employees to respect our business, each other, and most importantly our customers.  No business can stay in business long if it does not have repeat customer business. This means we know our jobs, we know our customers, and we know urgency and promptness.  If you are hired by East Bay there will be a lot of policies and procedures we will teach you and expect you to follow at all times.  
· Before you fill out an application be aware we have many policies and procedures in place to ensure customer and business success.  The following is just a summary you must be able to agree to and follow before you even fill out an application

· By signing this application form you have acknowledged you are an employee that will care, work hard, be honest, try your best, and follow our policies and procedures to the best of your ability if you are hired.

Summary of Policies (short version):
· Thirty Day Probationary Period – you will be reviewed after 30 days to see if you are the proper fit for our business and likewise you can review us as well

· Cell phone Policy – personal cell phones are not allowed on premise while you are on the clock for East Bay

· Service Standards – We have many

· Customer Pledge / East Bay Pledge – We guarantee our food, service, and cleanliness at all times.  This is maintained through great employees

· Sexual Harassment / Offensive Behavior – Neither is tolerated, Zero Tolerance

· Uniform Code – we have uniform standards and personal hygiene standards

· Zero Tolerance – for theft, bad behavior, not following policy and procedures 

· Alcohol Policy – No one under 21 allowed to drink alcohol, no drinking on the job, no drinking prior to your shift, professional if you are a customer 
· Personal Drama Policy – It stays outside the business, if you have nothing nice or positive to say, you say nothing and just do your job pleasantly and promptly

· Smoking Policy – 1 break per 4 hours worked if the business flow allows for it.
I understand this completely and would like to fill out an application
Name __________________________ Date _________ Referred by___________________
